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Job Description

Department: Sheriff’s Office

Posiion: Communications Director

Satary: $82,090

General Description of Respaonsibiilties: This position is primarlly responsible for managing and maintaining the County’s Mission
Critical Land Mobile Radio {LMR) system to support public safety end users.

Esseritial Functions:

Develop and coordinate subscriber programming files (personalities), programming of subscriber radios, generate,
malntain, and Joad cryptographic keysets.

Interface with publié safety end users, dispatch center, and others as needed to translate radio system operational needs
Into solutlons. Conduct end-user tralning as needed on the system and equipment. Interop fiaison with surrounding

agencies.

Provide various types of maintenance to ensure the availability and performance of the LIMR system including but not
limited to:

o Technical support for radio databases
o Preventative malntenance schedules

o Develop, negotiate, and secure contracts with outside vendors for specialized services related to system
maintenance and related equipment

o Perform basic maintenance and repalrs for the radio system (in coordination with vendors) including dlspatch
consoles, computer hardware, network hardware, radio equipment, and supporting systems.
Provides technology [eadership and management. identifying, recommmending, and implementing needs for the radio
system. Attend user group meetings, teainings, and other functions as required or directed. Prepares presentations to
decislon-makers as needed. Keep abreast of technology necessary to operate efficiently and effectively as well as oversee

the evolution of the system to ensure that users' needs are.met.

Maintain appropriate FCC license requirements to remaln in compliance with fo¢al, state, and federal policles/procedures

Additlonal Responsibilities include but are not limited to:

First Net Administrator

o Maintains records and databases contalning informatton regarding deployed and in-stock inventory of all devices
and equipment, including but not limited to make, model, PO numbers, Serial number, IEMI numbers, locatlon,

and device name.
o Reviews and evaluates operating costs.
CAD Administrator

6 Responsible for assisting In the maintenance, management, and administration of the following systems:
Computer Aided Dispatch (CAD) System, Mobile Dispatch System, Records Management (RMS) Systems, and L3
Harris CAD to Radio, Coordinate with the designated PSAP points of contact to ensure 24x7x365 functionality and
reliabllity. '

o This position is responsible, in conjunction with the [T team, for maintaining, troubleshootii  and resolving issues
that may arise with all systems that we support.

o Coordinate with the Dispatch Supervisor to provide budgetary analyses for the Communications Division to intlude
the LMR system.

o Attend CAD, and other system user group meetings, and relevant training
Provides on-call/after-hours support when assigned or requested.

As needed, will be required to work as a communication speclalist in the PSAP and therefore shall maintain all required
training, certifications, and proficlency required of a communications specialist.
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Department: Sheriff's Office

Job Description

Position: Dispatch Supervisor

Salary: (current salary)

General Description of Responsibilities: Under general superviston, this position is responsible for the day-to-day operations of the
911 Communlcations Division. Provides dispatch and other communleation support services for sltuations involving first responders.
Reports to the Communications Director. Supervises dispatch personnel.

Essential Job Functions

Assists. with the division’s adminlstrative responsibliities including gathering data for statistical analysls; creating and
reviewing policles and procedures; and assisting in solving operational Issues and recommending changes in operational
procedures

Ensures the operatlonal readiness of equipment related to the 911 emergency telephone system and the department’s
computer-alded dispatch system [CAD). In conjunction with the Communications Director, malntalns and updates tables in
the CAD software related to the records management system.

Advises staff onraifﬁcult Issues and makes declsions on exceptional situations to manage and implement appropriate
services and assistance.

Capable of performing the duties of an Emergency Dispatcher during relief perlods, emergencies, or high-priority incidents
as necessary.

Serve as the custodian of 9‘11 records for the Dispatch division and llalson with courts, judges, and other agencies as
needed for record management.

Conducts interviews and completes background investigations to TCOLE standards on potential applicants.

Evaluate assigned personnel; provide or coordinate staff training; work with employees to correct deficlencies; implement
discipline and tennination"procedures.

Establishes appropriate workforce assignmenfs, and authorizes schedule changes, personal leave, sick leave, and vacation
requests.

Required Knowledge/Sidlis

Communication - Excellent ability to communicate complex Ideas and proposals-effectively so others will understand
including preparation of reports, agendas, and policies. Excellent abillty to listen and understand information and Ideas
presented verbzlly and in writing. Abllity to handle a variety of human resources issues with tact and diplomacy andina
confidentlal manner. ‘
Interpersonal Re‘lationshlps ~ Develops and malntalns cooperative and prc ~ lonalrelatic  ~ ips with employees, )
representatives from various departments, and outslde agencles. Effectively respands to and resolves complex inquiries
and disputes. , .

Computer Skills — Proficiency with Word, Excel, and related software with reasonable speed and accuracy.

Educatlon and Experience

High School Diploma and minimum 8yrs of experience in a dispatch center
Must hold an active Master Telecommunicator License with TCOLE



Job Description

Department: Sheriff’s Office

Position: Assistant Supervisor/TAC/LMR Administrator

Salary:.$55,548 (current salary)
~

General Description of Responsiblilities: This position primarily answers to the Dispatch Supervisor and serves as the

assistant TAC, supervises day-to-day activities in dispatch, and fiils in when the Dispatch Supervisor {s not available.
Answers to the Communications Director as the LIMR Assistant.

Essential Job Functions

Required Knowledge/SKlils

Ensure all users are following the proper TCIC/NCIC pollcy/procedures for entries and record retention.

Ensure that 3ll original warrants, theft reports, pratective orders, and missing person reports that support all
TCIC/NCIC records are avallable 24 hours /7 days a week.

Ensure TCIC/NCIC records are validated monthly per the Crime Records Division/TCIC Control Center

Enter al] warrants, protective orders, stolen property/vehicles/boats, and missing persons when on shift.

Acts as a liaison with the courts and outside agencies to ensure the proper documentation ls.on file for TCIC/NCIC
entrlas. '

Audit and maintain all warrant files lncludlng”TDCl warrants. That Includes placing holds, following up on holds
placed, and removing warrants that have been recalied or withdrawn by the courts or that have received bonds.
Develop and implement a quality assurance program stipulating the proper protocois are adhered to in
responding to calls for service.

Establish, modify, and oversee the tralning program as directed by the Dispatch Supervisor

Assist with CAD/RMS software updates and implementation of new practices.

Assist as needed with reports, time sheets, racord requests, background checks/hiring, and any other
administratlve tasks. '

Capable of performing the duties of an Emergency Dispatcher during relief periods, emergencies, or high-priority
Incldents.as necessary. )

Works closely with the Communications Diractor to oversee the function of the LMR system and provides on-
call/after-hours LIMR support when assigned or requested.

”

Communication - Excellent ability to communicate complex ideas and proposals effectively so others will
understand including preparation of reports, agendas, and policies. Excellent ability to listen and understand
Informatlon and ideas presented verbally and In writing. Ability to handle a variety of human resources issues with
tact and diplomacy and in a confidential manrier.

Interpersonal Relationships — Develops and maintains coaperative and professional relationships with employees,
representatives from varlous departments, and outside agencies. Effectively responds to and resolves complex
Inquirles and disputes.

Computer Skills - Proficiency with Word, Excel, and related software with reasonable speed and accuracy.

Educatlon and Experience

High School Diploma and minlmum 8yrs of experience in a dispatch center

Must hold an active Master Telecommunicator License with TCOLE









Xybi» _stems, Inc. Quote Number: 33829

8207 SouthPark Circ} o
Littleton léo 80120lr ° ‘. b Quote _D_ate: 2120/2024
Phone: 303-683-5656 x Ix Revision: c
Fa:():n :?03-683-5454 ‘ y Orig Create Date:  2/19/2024
AvivaM Expires: 5/19/2024
e S i Opp #: 0028784
Terms: 1% 20 Days, NET 30 Days Page: 3of4
10.04 12033-3D. Return Worksurface - 18Wx44D » 1.00 EA $782.00 50.00 % $391.00 $391.00
10.05 12033-3p- Flip Top Return Worksurface - 2 1.00 EA $782.00 50.00 % $391.00 $391.00
FT. 33.25Wx44D
11.00 16209 Cable Bridge Corner Angled Left Side » 2.00 EA $289.00 50.00 % $144.50 $289.00
11.01 16210 Cable Bridge Comer Angled Right Side - 2.00 EA $289.00 50.00 % $144.50 $289.00
11.02 15709 Cable Bridge Straight Left Side a 2.00 EA $289.00 50.00 % $144.50 $289.00
11.03 15492-3D- CPU Cabinet - ERGO ACCESS Under = 500 EA $2,242.00 50.00% $1,121.00 $5,605.00
FT. Work Surface 48Wx34.5D With Flip Top
Hinge
11.04 15487-3p- CPU Cabinet - ERGO ACCESS Under » 100 EA $1,988.00 50.00% $994.00 $994.00
FT. Work Surface 33.25Wx42.5D With Flip
Top Hinge
12.00 11352.3p. Drawer Pedestal - Fixed - Single - 18W - » 6.00 EA $1,548.00 50.00 % $774.00 $4,644.00
6-6-12 Drawers 18W 22D
16.00 13676-30. Storage Cabinet - UnderWS W/Toekick - = 1.00EA $1,744.00 50.00 % $872.00 $872.00
27W, 42H, 16.75D
16.01 13676-3D. Storage Cabinet - UnderWS W/Toekick - « 1.00 EA $1,744.00 50.00% $872.00 $872.00
30W, 42H, 16.75D
16.02 13676-3D. Storage Cabinet - UnderWS W/Toekick -  « 200EA $1,744.00 50.00% $872.00 $1,744.00
32.25W, 42H, 17D
16.03 13676-3D. Storage Cabinet - UnderWS W/Toekick - « 1.00EA $1,744.00 50.00 % $872.00 $872.00
27W, 42H, 17D
16.04 13676-3D. Storage Cabinet - UnderWS W/Toekick - « 1.00 EA $1,744.00 50.00% $872.00 $872.00
30W, 42H, 17D
17.00 10808-3p. Locker 2Hi- 18W, 84H, 17D » 8.00 EA $3,086.00 50.00% $1,543.00 $12,344.00
18.00 12235 Bracket, Support, L, 18 in, Black " 4,00 EA $57.00 50.00 % $28.50 $114.00
18.01 14655 Wall Screw Anchor Kit + 4.00 EA $17.00 50.00 % $8.50 $34.00
90.00 16139 Installers Kit Eagle Line ¥ 6.00 EA $0.00 0.00% $0.00 $0.00
99.00 Other Other Charges & Services u 1.00 EA $0.00 0.00% $0.00 $0.00
- I -
Description Ext. Price
1) Freight - Full Truck 2,693.78

2.) Installation 28.658.73







HUNT COUNTY

Facilities Department

Chris Kilmer

Facilities Director Email ckilmer@huntcounty.net
2507 Lee Street, 5% Floor TELEPHONE (903) 408-4279
GREENVILLE, TEXAS 75401-1097 FAX (903) 4084286

Cell (903) 355-0403

T ) 4/4/2024
Virginia Phillips
Hunt County SO
Communications Supervisor
(903).453-6842 - -.

Cost estimate for facilities work at your new Dispatch Area

Electrical New 100A 3-phase, 4 wire, 42 space electrical panel.
" New 60A 3-phase, 4 wire, 30 space electrical panel.
18 20A circuits for 6 workstations in conduits under existing raised floor.
"Receptacles as directed.
Other materials as required.
Electric Inc. proposal amount cost $8,260.00

Floor coyering: Remove and dispose of existing carpet tiles and base trim.
Clean raised floor surface.

Apply pressure-sensitive glue.

Install Shaw Zing carpet tiles aligned with raised floor panels.
Install 4” rubber cove base trim.

Clean entire area.

PRGN S

C & R Floors proposal amount $9,340.00
Total of 2 proposals $21,065.00
These proposals 'were done without access under the raised floor. There may be additional,

unforeseen issues once the project starts. The added costs should be '~3s than $3,600.00 or 20%
of the 2 bid amounts.

Take care,
Chris Kilmer






AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as indicated
below (“Amendment Effective Date”) by and between Tyler Technologies, Inc., a Delaware corporation with
offices at 840 West Long Lake Road, Troy, MI 48098 (“Tyler”) and Hunt County, TX (“Client”).

WHEREAS, Tyler and the Client are parties to an Agreement with an effective date of December 22, 2015 (the
“Agreement”); and

WHEREAS, Tyler and Client now desire to amend the Agreement.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as
follows:

1. The software and/or services set forth in Exhibits 1 - 3 to this Amendment (the “Amendment investment
Summary”) are hereby added to the Agreement as of the first day of the first month following the
Amendment Effective Date for an initial term commencing on such date and ending on the last day of the
maintenance and support term under the Agreement. Thereafter, Subscription Services, at our then-
current rates, shall automatically renew for additional one (1) year terms unless terminated in writing by
either party according to the terms of the Agreement. Payment of fees and costs for such items shall
conform to the following terms:

a. To align with the maintenance and support term for previously licensed software under the
Agreement, Subscription Fees for the initial term, at the rates set forth in Exhibit 1, shall be
invoiced on a prorated basis for the period commencing on the first day of the first month
following the Amendment Effective Date and ending on the last day of the maintenance and
support term under the Agreement. Subsequent Subscription Fees, at Tyler’s then-current
rates, are invoiced annually in advance.

b. Hosting Fees: Hosting Fees, prorated for the time period commencing on the first day of the first
month following the Amendment Effective Date and ending at the same time as the end of the
then-current maintenance and support term under the Agreement, are due on the first day of the
first month following the Amendment Effective Date. Hosting Services will renew annually for one
(1) year Terms unless terminated in writing by either party at least thirty (30) days prior to the
end of the then-current term. Subsequent Hosting Services fees will be invoiced annually in
advance at our then-current rates.

¢. Other Annual Services: Other annual services not otherwise addressed herein shall have an initial
term prorated for a time period commencing on first day of the first month following the
Amendment Effective Date and ending at the same time as the end of the then-current annual
maintenance and support term under the Agreement. Such prorated fees shall be invoiced on the
first day of the first month following the Amendment Effective Date. To align with the
maintenance and support term, Annual Services will renew automatically for additional one (1)
year renewal terms unless terminated in writing by either party at least sixty (60) days prior to the
end of the then-current renewal term. Subsequent annual services fees, at Tyler’s then-current
rates, are invoiced annually in advance.

d. Implementation and other professional services as set forth in the Investment Summary will be

invoiced upon complete delivery of the service.
e. Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced when



we make it available to you for downloading.

f. Third Party Software Maintenance {excluding Esri and Embeddec . ..ird Party Software): The first
year maintenance for the Third Party Software is invoiced when we make it available to you for
downloading.

g. Third Party SaaS: Third Party SaaS Services fees, if any, are invoiced annually, in advance,
commencing with availability of the respective Third Party Saa$S Services. Pricing for the first year
of Third Party Saas Services is indicated in the Investment Summary. Pricing for subsequent years
will be at the respective third party’s then-current rates.

h. Third Party Hardware: Third Party Hardware costs, if any, are invoiced upon delivery.

2, Expenses. The Investment Summary includes travel expenses. Expenses will be billed as incurred and only
in accordance with our then-current Business Travel Policy. Our current Business Travel Policy is attached
to this Exhibit B at Schedule 1. Copies of receipts will be provided upon request; we reserve the right to
charge you an administrative fee depending on the extent of your requests. Receipts for miscellaneous
items less than twenty-five dollars and mileage logs are not available.

3. This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement.

4, All other terms and conditions shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. Hunt County, TX

By: —
Name; —_
Title: Title: _

Date: Date: __




we make it available to you for downloading.

f. Third Party Software Maintenance {excluding Esri and Embedded Third Party Software): The first
year maintenance for the Third Party Software is invoiced when we make it available to you for
downloading.

g. Third Party SaaS: Third Party Saa$ Services fees, if any, are invoiced annually, in advance,
commencing with availability of the respective Third Party Saa$ Services. Pricing for the first year
of Third Party 5aaS Services is indicated in the Investment Summary. Pricing for subsequent years
will be at the respective third party’s then-current rates.

h. Third Party Hardware: Third Party Hardware costs, if any, are invoiced upon delivery.

2. Expenses. The Investrent Summary includes travel expenses. Expenses will be billed as incurred and only
in accordance with our then-current Business Travel Policy. Our current Business Travel Policy is attached
to this Exhibit B at Schedule 1. Copies of receipts will be provided upon request; we reserve the right to
charge you an administrative fee depending on the extent of your requests. Receipts for miscellaneous
items less than twenty-flve dollars and mileage logs are not available.

3. This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement.

4, All other terms and conditions shall remain In full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. Hunt County, TX
5‘1“7, Clank
By:

Name: Sherry Clark

Title:___ Group General Counsel Title: _ 1

04/26/24

Date: Date:. - -




Exhibit 1
Amendment Investment Summary

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK






Software License Fees
SaaS Fees
Annual Services
Professional Services
Third-Party Hardware, Software, Services
Estimated Travel Expenses
Total

One-Time Fees
$0.00
$0.00
$0.00

$351,115.00
$14,200.00
$52,000.00
$417,315.00

Exhibit 1

Recurring Fees
$0.00
$235,351.00
$ 3,000.00
$0.00

$0.00

$0.00

$ 232 281 Nn







Every support incident is logged into Tyler's Customer Relationship Management System and given a unique case
number. This system tracks the history of each incident. The case number is used to track and reference open issues
when clients contact support. Clients may track incidents, using the case number, through Tyler’s Customer Portal or by
calling software support directly.

Each incident is assigned a priority level, which corresponds to the Client’s needs. Tyler and the Client will reasonably set
the priority of the incident per the chart below. This chart is not intended to address every type of support incident, and
certain “characteristics” may or may not apply depending on whether the Tyler software has been deployed on
customer infrastructure or the Tyler cloud. The goal is to help guide the Client towards clearly understanding and

communicating the importance of the issue and to describe generally expected response and resolution targets in the
production environment only.

References to a “confirmed support incident” mean that Tyler and the Client have successfully validated the reported
Defect/support incident.

Support incident that causes {a) complete Tyler shall provide an initial response to Priority Level 1 incidents
application failure or application within one (1) business hour of receipt of the incident. Once the
unavailability; (b) application failure or incident has been confirmed, Tyler shall use commercially
1 unavailability in one or more of the client’s reasonable efforts to resolve such support incidents or provide a
Critical | remote location; or (c) systemic loss of circumvention procedure within one (1) business day. For non-
multiple essential system functions. hosted customers, Tyler’s responsibility for lost or corrupted data
is limited to assisting the Client in restoring its last available
database.
Support incident that causes (a) repeated, Tyler shall provide an initial response to Priority Level 2 incidents
consistent failure of essential functionality within four (4) business hours of receipt of the incident. Once the
affecting more than one user or (b) loss or incident has been confirmed, Tyler shall use commercially
2 corruption of data. reasonable efforts to resolve such support incidents or provide a
High circumvention procedure within ten (10) business days. For non-
hosted customers, Tyler’s responsibility for loss or corrupted data
is limited to assisting the Client in restoring its last available
database.
Priority Level 1 incident with an existing Tyler shall provide an initial response to Priority Level 3 incidents
circumvention procedure, or a Priority Level within one (1) business day of receipt of the incident. Once the
2 incident that affects only one user or for incident has been confirmed, Tyler shall use commercially
3 which there is an existing circumvention reasonable efforts to resolve such support incidents without the
. procedure. need for a circumvention procedure with the next published
Medium . . .
maintenance update or service pack, which shall occur at least
quarterly. For non-hosted customers, Tyler’s responsibility for
lost or corrupted data is limited to assisting the Client in restoring
its last available database.




Support incident that causes failure of non- Tyler shall provide an initial response to Priority Level 4 incidents

4 essential functionality or a cosmetic or other | within two (2) business days of receipt of the incident. Once the
Non- issue that does not qualify as any other incident has been confirmed, Tyler shall use commercially
critical Priority Level. reasonable efforts to resolve such support incidents, as well as

cosmetic issues, with a future version release.

If Tyler is unable to resolve any priority level 1 or 2 defect as listed above or the priority of an issue has elevated since
initiation, you may escalate the incident to the appropriate resource, as outlined by each product support team. The
corresponding resource will meet with you and any Tyler staff to establish a mutually agreeable plan for addressing the
defect.

Some support calls may require further analysis of the Client’s database, processes or setup to diagnose a problem or to
assist with a question. Tyler will, at its discretion, use an industry-standard remote support tool. Tyler's support team
must have the ability to quickly connect to the Client’s system and view the site’s setup, diagnose problems, or assist
with screen navigation. More information about the remote support tool Tyler uses is available upon request.



Exhibit 3
Service Level Agreement for
Public Safety Software

l. Ag---ment Overview

This SLA operates in conjunction with, and does not supersede or replace any part of, the Agreement. It outlines
the information technology service levels that we will provide to you to ensure the availability of the application
services that you have requested us to provide. This SLA does not apply to any Third Party SaaS Services. All
other support services are documented in the Support Call Process.

. Definitions. Except as defined below, all defined terms have the meaning set forth in the Agreement.

Actual Attainment: The percentage of time the Tyler Software is available during a calendar quarter, ¢ ulate
as follows: (Service Availability — Downtime) + Service Availability.

Client Error Incident: Any service unavailability resulting from your applications, content or equipment, or the
acts or omissions of any of your service users or third-party providers over whom we exercise no control.

Downtime: Those minutes during Service Availability, as defined below, when all users cannot launch, login,
search or save primary data in the Tyler Software. Downtime does not include those instances in which only a
Defect is present.

Emergency Maintenance: (1) maintenance that is required to patch a critical security vulnerability; (2)
maintenance that is required to prevent an imminent outage of Service Availability; or (3) maintenance that is
mutually agreed upon in writing by Tyler and the Client.

Planned Downtime: Downtime that occurs during a Standard or Emergency Maintenance window.

Service Availability: The total number of minutes in a calendar quarter that the Tyler Software is capable of
receiving, processing, and responding to requests, excluding Planned Downtime, Client Error Incidents, denial of
service attacks and Force Majeure.

Standard Maintenance: Routine maintenance to the Tyler Software and infrastructure. Standard Maintenance is
limited to five (5) hours per week.

. Service Availability

a. V~4r Responsibilities

Whenever you experience Downtime, you must make a support call according to the procedures outlined in the
Support Call Process. You will receive a support case number.

b. Our Responsibilities

When our support team receives a call from you that Downtime has occurred or is occurring, we will work with
you to identify the cause of the Downtime (including whether it may be the result of Planned Downtime, a Client



Error Incident, Denial of Service attack or Force Majeure). We will also work with you to resume normal
operations.

c. Client Relief

Our targeted Attainment Goal is 100%. You may be entitled to credits as indicated in the Client Relief Schedule
found below. Your relief credit is calculated as a percentage of the Saa$ fees paid for the calendar quarter.

in order to receive relief credits, you must submit a request through one of the channels listed in our Support
Call Process within fifteen days (15) of the end of the applicable quarter. We will respond to your relief request
within thirty (30) day(s) of receipt.

The total credits confirmed by us will be applied to the SaaS Fee for the next billing cycle. Issuing of such credit
does not relieve us of our obligations under the Agreement to correct the problem which created the service

interruption.

99.99% - Y9.50% Kemedial action will be taken
99.49% - 98.50% 2%
98.49% - 97.50% 4%
97.49% - 96.50% 6%
96.49% - 95.50% 8%
Below 95.50% 10%
. Maintenance Notifications

We perform Standard Maintenance during limited windows that are historically known to be reliably low-
traffic times. If and when maintenance is predicted to occur during periods of higher traffic, we will provide
advance notice of those windows and will coordinate to the greatest extent possible with you.

Not all maintenance activities will cause application unavailability. However, if Tyler anticipates that activities
during a Standard or Emergency Maintenance window may make the Tyler Software unavailable, we will provide
advance notice, as reasonably practicable that the Tyler Software will be unavailable during the maintenance
window.



P U R C H A S E O R D E R

HUNT COUNTY PURCHASE 24-26030
PURCHASING DEPARTMENT REQ # 2000101
2507 LEE ST., RM. 104

GREENVILLE, TX 75403

PH: (903) 408-4292 DATE: 04/25/20214
FAX: (903) 408-4242
ISSUED TO: VEND #: 01-3512 SHIP TO:
TYLER TECHNOLOGIES, INC HUNT COQUNTY SHERIFF'S DPT
P.0O. BOX 203556 2801 STUART ST.
DALLAS, TX 75320-3556 GREENVILLE, TX 75401

CHERYL TATE

QUANTITY DESCRIPTION G/L ACCOUNT PRICE AMOUNT

1 CAD/RMS ENTERPRISE 45 -631-6500-4100  RADIO TOWER PROJECT 417,315.0000 417,315.00
TYLER CAD/RMS ENTERPRISE
COMPUTER AIDED DISPATCH
LAW ENFORCEMENT RECORDS MANAGEMENT SYSTEM
MOBILE OTHER SOFTWARE HOSTING SUBSCRIPTION FEES
PRICING PER HUNT COUNTY SHERIFF QUOTE NUMBER:
2024-462591-N0Q4J6 -
CONFIRMING ORDER TO ERIC BURRELL BY TAMMY HIMES

% APPROVED N CoMMISSioNERS CourT ow 04.07.24 (18 131)

*k ok TOTAL *** 417,315.00

Requested By: CHERYL TATE g Agent

Approved By: TERRY JONES

1. This Purchase is Tax Exempt: Tax ID# 75-6001017.

2. Original invoice must be sent to: Hunt County Auditor, P.O. Box 1097, Greenville, TX 75403.

3. C.0.D. Shipments will not be accepted.

4. Purchase Order numbers must appear on all shipping containers, packing lists and invoices.

5. All goods are to be shipped F.O.B. Destination unless otherwise stated.

6. All materials and services are subject to approval based on the description on the face of this purchase order or
attachments thereof. Substitutions are not permitted without approval of the Purchasing Department.

7. All goods and equipment must meet or exceed all county, state and federal regulations.

8. Seller acknowledges that buyer is an equal opportunity employer.

9. All Purchases are subject to the Standard Terms and Conditions of Hunt County - Copy available upon request.

0. HB 89- Verification form MUST be campleted by Vendor and submitted to Hunt County before purchase.







